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Introduction

AgentPORT is a special ‘agent only’ view of VacationPORT™, the leading online leisure travel shopping
program. AgentPORT is a great resource for travel agents to use for researching the latest offers from leading
suppliers, to handle the leads that come from the web site, and also to actively promote travel via the Email
Marketing Tools. Booking instructions, agent incentives, and online booking links are all present to assist you
in quickly booking offers that you find in VacationPORT.

This guide will review the basic functions of AgentPORT. There are other guides that will address additional
AgentPORT functions. Look for them in the Support Documentation section in AgentPORT.

Access to AgentPORT

YOU can access AgentPORT in Several /A Passport Online, Inc. - Connecting the Travel Industry - Microsolt Internet Explotes
ways. You can navigate to the Passport Flo Edt Ve Faesise ok Heb

Online corporate web site: J Agens [t /vevem paspuntorienens: com _ ]
www.passportonlineinc.com @M
Conna avel Industry
Click the System Login button at the top ervices | About Us | News

of the page to jump to the login screen
for AgentPORT.

Or, you can navigate directly to:

Overview of PORT Technology Connect Your Travel Business

Pagspor Onling conmpcls travel indusing suppliors
and retailers 10 3 broad range of ravel buyers. O

st producl, Vaca®onPORT™, is a highly
tuabamizable edeclronit iraved madkalng pisgram thal

www.latesttraveloffers.net/apps/portal

You may also arrive at AgentPORT by sbront, SN ambeds Into any web 51a 10 acvaly promote bty
clicking a link in a Trip Planner email you s Updiss s B S o et it B By puing
have received from a client (discussed pamaport Onine e

[
Difler Infermation ‘_{-..:\__ I

later in this guide), or by clicking a link in
a Passport Online weekly travel email.

Building on i3 suctess with VacalonPORT, Passpot

A B B ETTH fre Srmsml mondl Brsie -

Set Up a Desktop Icon

For more convenient daily access to AgentPORT, you can set up a desktop icon that you can double-click each
morning. Navigate to the AgentPORT login page as described above. Look at your browser just to the left of
the URL field near the top. You'll find a small colored icon—a little blue ‘e’ in Internet Explorer, or a green-
and-yellow icon to the left of “Location” in Netscape. Move your mouse pointer over this, hold down the left
mouse button and drag the icon over to your desktop (you will need to be able to see a portion of the
desktop, so you may first need to make the browser window smaller by dragging in one of the sides). Release
the mouse button and an AgentPORT tcon will be placed on the desktop. Anytime you want to reach
AgentPORT, double-click on the AgentPORT icon on your desktop and you'll be in AgentPORT.
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Login

AgentPORT requires a username and password for login. These are typically assigned by the Site
Administrator for the VacationPORT program at your company. If you do not know who this person is,
please contact our support team by email at:

support@passportonlineinc.com

If you belong to a large group or consortium that manages your site, they will give out a group login to use for
the first time you enter AgentPORT.

Once inside you should create your OWN b e o T Y e

username and password. o el el e b Lo -_I

When vyou log in, you can ask
AgentPORT to remember your login Passport JeRlpE} -
information for the computer you're
using. This is convenient, but do this only

if your computer is not being shared with Currant users, pleass log in below:
other agents.

Uiser Mame: Log in I
If you already have a profile with us but Paswerd: [
you cannot remember your login (W] et L ey

information, click link at the bottom of ot A

the page Type your emall addreSS and nm.-n woour login infeemation, or ko Qe A56iERance.
click the Send Password button. If we
find your email address in our database, =

we will send your username and &t 15 [ ket
password to that email address automatically.

£
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AgentPORT Menu

When you login to AgentPORT, you
will be presented with all the tools
and information you need to find and
book leisure travel for your clients. L i
The left side of the page contains the ropér, oot ciec i ueely o e ki s, s
navigation menu.

Home

This link will return you to the initial
page that opened when you logged in
to AgentPORT.

Search for Offers

This link will load a special Agent view

of the VacationPORT Feature Page. GOk i o ey of 8 el o s
This will allow you to research travel
deals and find offers to email to your
clients. See the Feature Page section
later in this document for more

details. mv 1 e p

Your Exclusives

Clicking on this link will take you directly to all travel deals that are exclusive to your agency or industry
affiliation. You can then sort them by price, supplier, and other attributes, as well as filter them according to
travel type.

Quick Search

If you already know the VacationPORT Offer ID of the travel deal you're interested in, enter it here and click
the Go button. The details of the offer will be displayed on the right side of the screen.

Marketing Tools

These are links to tools you can use to promote travel deals through AgentPORT. For more details about
using tools, refer to the appropriate documentation in the Support Documentation section of AgentPORT.

Report Center

[Be [& Yom fyoim Jook B
Some agents have access to the Report M" UpdaaPretle
Center, which gives you additional statiStiCS | e o s ot e
. . Hors [ T i
about VacationPORT traffic. Saach o s e [——
. T
Your Profile o | [ s — .
R Phene T — -'
At any time, you can modify your profile by | M=t spcnts  [Caem Fiovd B

clicking on the Your Profile link in the left | ESiESi=® | e |

navigation bar, which is shown in the picture, | “ = L
You can change your username and password | fessses I
_or]; update any of the other contact |™. 4 1 ol A 000 e b bk
information. —
e Inderfaces Lot
T —
gl b - R T
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It is important to supply your IATA and other relevant booking information, which will be passed on to our
booking engine partners, so you will get credit for bookings you complete through AgentPORT. If this
information is not entered you will not have access to the booking links on the Booking Console pages.

The Identifier (SINE) is simply the identifier that your agency uses with your GDS. AgentPORT doesn’t use
this number directly, but passes it along with booking requests to ensure proper credit. Please enter whatever
your agency uses for this purpose.

The PCC field is a Pseudo City Code, which is required for some booking engines—not all agents will have this
information.

The Specialty field is used to store information about types of travel in which you specialize. In the future, this
will be used to help tailor the search results and display of offers to better match your business.

Session

This section allows you to log out if you are going to be away from your computer, or to login as another user
if you have multiple agent accounts.

WhO you are Currently Iogged In as IS ShOWﬂ i VacationPORT Portal - Microsoft Internet Explorer [_[O]x]
in the gray box near the bottom of the menu. |8 & v Focie Tk S

|J Addess [{€] hip:// o atestraveloffers.net/appe/portal/ default asp 70 fferld=5 Trpld= =] @Go

If your agency supports more than one ISR oninely S meprescntaion

VacationPORT site, you may see additional Currently Representing: Dema Travel

text that states which VacationPORT site you | vizerr T e oo B SR
are representing. To change which site you | """ Bl [o] LT
are representing, click the Represent another |l sl e e | € T LA
site link. The Site Representation screen Will | . ueting wateriats Sat Click the "ot buston to seve your selstions.
appear. o g

Profile
“Tour Profile

Then click on the radio button next to the |__

site you would like to represent. If you | mEeisisss
would like to change your default, simply click | suwert ...
on the radio button of the site you would like | e
to set as the default. Click the Set button to

save your selections.

Copyright @ 2001
Passport Onling, Inc,
All vights reserusd

Support

@1 Dane [T @ emet v

The support section contains links to documents that will help you get the most out of AgentPORT. If you
don't find the answers you're looking for in the documentation, you can also submit technical support
questions using the online support form.
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AgentPORT Home Page

The right side of the AgentPORT screen contains
valuable agent specific information, including links
to special groups of tavel offers and agent-only

deals, links to the most recent Passport Online e ey 0 o e At s Bt ettt [ P
H - IE erepgifetng boohl | Lopter mlrrerion i v oen ey "
weekly travel emails, and a summary of your email e e e L Tt~
marketing activity. posp— ki !
o * Lty
) [0 ST : [T
Featured Specials [ ¢ e
Lo bpg g

We highlight great travel deals from various
suppliers on an ongoing basis. These travel deals
are grouped based on some common theme. We
call these groupings “Offer Groups”. A list of
these offer groups can be found in the Featured
Specials section. This list is identical to the list of
Featured Specials that appears on the consumer
view of VacationPORT, but as agents, you will
also find special Agent-Only offer groups that
contain FAM trips and offers with special agent
bonuses.

What’s New

Passport Online sends weekly emails SR EETE=Em
containing great travel deals. All agents

Who have Chosen to receive emall W|” M_ Adld (MTeds To Cliphoard § Forwird 1 péar Chaals

be sent a copy. You can also view the | vucasmecer =
most recent email through AgentPORT | Seshim omws

. . . i AT H -
using the Latest Weekly Destinations 7 e ——
H H H Quick Seanch orfs vanitresiravel ¥ocod
Email and Latest Weekly Cruises Email |l s —

. (Evvat ol i) St APl FOUTH TG FOF FOUF ClONE Whi Ciiv D,
I|nkS, ardoor scveriune, Bix pebechion of el offers shoukd 0 the
DAL o ity O Wi [ i O Tk T il s O
v vl nierests

If your agent account has been given
email marketing capabilities, you can

Email Marketng

WEI Gustomize and Fonwand Bis: E- G B your cusiomens, of ol

Vs oifae Csle 36
quickly forward these emails to your |t

Profin

Yo Frofie

Bt

her injeriaces

=38 & WIS T

POLE Do il BYOeT) Dl NN LR T Cligbedird e wilhih
four Agend View of Ve abonPORT.

clients by clicking the Forward to Your
Clients button, or create your own
custom email by adding them to your

Epain, Framow, Raby.ond Mo |
S {070 toEwe opn More Caladin b

S SO SRR Q00N winel DamiHEfe) Lo I
EUrdfsd 7 TSH0T O RS0 MIondS lemous m‘*‘ o i
bl ring, gt a Bind's: eve view of Faris from alp

Coaard and. addng or removing | = B e
pritE
orers. Suppert ;
These weekly emails may sometimes N Eefarti i o Lo o Kl G DT
contain offers from suppliers that your dahn Smith R S wosss s, grates, ot
sl BRUSEN an ataredanc e of eaciing pame drives, Tou

VacationPORT Site Administrator has Coowghti) 0o | hiwe emple cppoeturity 10 5 pot sarss o e mok b pandany sk ean

[ — = | wiche as ey emint in Freir nafural ot in e heart of Keny This

excluded. You will not be able tO VIEW i s tre s st = e TSI
the details for these offers or forward them to your clients.

Eol

In the What's New section, you will also find a link to the most recent Passport Online newsletter. These
newsletters contain productivity tips, lists of new suppliers, and a variety of other valuable information.
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Your Results

When you send marketing emails _
from AgentPORT, the click-through ~ ‘FeurResults o —
- . Mozt Recenl Emals Woutve Sent (Updatsd Every G0 Minubss )
activity by customers is tracked and _ Ellek-
reported to you. The last few emails hacia B peseription el Thaus

that you sent are displayed in this B20ens

section, as are the number of times a . A Specinl Offer for You 50043
customer has clicked through to 0103 s Soacinl Ot tor ¥ —_

VacationPORT from your email. '” ermalls -
summary af all emails youve sent

You can see a complete list of all
emails you have sent as well as the click-through activity by clicking on the Click Here link or the Email Activity
Summary link in the menu.
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Feature Page

From AgentPORT, you can search the database of leisure offers the same way your customers do using the
VacationPORT program on your site. Click on the Search for Offers link on the left navigation bar and the
Feature Page will display. This page is just like the customer view, with a few small differences.

1. Logo: This is where your agency’s g r—— '
logo appears. It can use included or = E& = e D bs — 2
excluded, as configured by your Site oniine[ VacatinnPDRTu" -
Administrator. —

2. Welcome Text:  Your agency can | Smsmots Waleeme | 2)
customize this text for each site. —— e 1 O AR S PO s

L]

3. Featured Specials:  These are special | & === L
groups of offers that are separated | “zwmies
into a variety of categories. Any offer | EESEE
groups that begin with the words | 7 | e = -

“Agent-Only” will not appear for | Susacess en do o wank o v [ beon 2] -
consumers who visit your site. While | rse Laagm oo Anylengh = ™ —))
some of the offer groups are globally | .. Dt S| E bl e
administered by Passport Online, each EHJ—“*E ik Links [ T . @)
agency also has their own set of offer i tama LN - g
groups that are controlled by the Site Eias iy * = iy |
Administrator. PR i ' &
2l A It

4. Quick Search:  This allows you to
quickly search for offers using the most common search criteria. If you need more detail, you can use a
Detailed Search. The Detailed Search feature is discussed in detail elsewhere in this guide.

5. Sweepstakes (optional): If your agency adds the sweepstakes feature to your site, customers can enter
Passport Online sponsored contests. Passport handles negotiations with suppliers, as well as the entry and
selection processes. Your agency receives information about every customer that enters. As an agent, you
can view the details of the sweepstakes, to better explain it to a customer. However, only customers can
enter the Sweepstakes.

6. Hotel Deals (optional): This feature gives a visitor access to direct online booking of discounted hotel rooms
at hotels across the country. Your agency receives commission for all bookings.

7. Quick Links: These links take the visitor directly to lists of offers for the given locations. This is a great way
to narrow in on a popular destination when researching vacations for your clients.

Agency Customization:

With a separate online tool called the Site Administrator, your agency can customize certain features in the
VacationPORT product, including the Welcome Text, which offers to include on the Feature Page, and
participation in the sweepstakes contest and consumer booking. To read more about how to customize these
components see the Implementation Guide.
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Search

VacationPORT provides many ways for you and your customers to search for vacation offers. Buttons for the
different search options are provided on most pages of the VacationPORT program. Each style of search
displays a different form for specifying search criteria. When the search is begun, our program will display the
results of the search on a new page. All of the search functions available to your customers using
VacationPORT are available to you in AgentPORT.

Quick Search

Cruises Packages, Tours, Lodging

The Quick Search box gives the visitor a small set

of common search options, and takes the visitor Vihere doyou wantto go? ISE“E':t Fegion j
directly to interesting search results. The visitor o

can specify Cruises or Packages/Tours/Lodging, plus Hifien 60 youwanto fravet IAW Manth j

a preferred region, a preferred month of travel, and | angth of trip: | Ay Length j

the trip duration. The results are equivalent to

using the Detailed Search with the same | Detailed Search Go |
parameters.

Detailed Search

H I el A} Paanpoit Dl - Postal - Wiciosslt Inommset Eaplotm
The Detailed Search page gives the visitor  EEET=IESETRETEIEED oy |

all of our search options in one place, 8
organized for comprehensibility and M VacationPORT
offering default values for most fields SO | vacssmicen

it's easy to get the search started. To _:&ihmE oy . --MF A
1 Tour Exphsives =
reach the Detailed Search page, you may e tnh Seerch |

. . . il ol b wiakd I“-T.-'—ﬂ
click the link at the base of the Quick mﬂ Veatice op— oz

Search box, or the Detailed Search menu | =™ s —
item. The list of search options includes: Emadidiizion

Eﬁﬁu VTR B U5 AR i T

Travel Type: Choose a type of travel (i.e. | st 0
cruise, tour, vacation package, etc.) and | e S
view only offers of that type. ne R 5
Destination: Choose a destination from |..... .
the drop-down list, or enter the name of | i .. e e e
a desired destination. e tanyporkan o rar)

Parkarm Tty daaneh using (= Eniies O Dalab e
Travel dates: Choose a preferred month | " Gxab Oty Dol
of travel to see only trips that take place | e ssans cmwcon | o0 | _Sewch | Cleaerom |

during that month. =l

‘lf_'r'l

2l
Travel length: Specify the duration of the trip you wish to take.
Budget: Specify a travel budget to see only offers whose prices match that budget.

Interests: Choose one or more categories of travel interests and view only offers whose descriptions match
those interests.

Supplier: Enter the name of a particular travel supplier and view only offers from that supplier.

Exclusives Only: This option allows you to limit the results to only offers that are exclusive to your agency or
industry affiliation. This search option is for agents only, and does not appear for consumers.

Offer ID: If you or your customer knows the VacationPORT offer ID number for a specific offer, enter it on
the Detailed Search page or in the AgentPORT navigation bar to show that offer without specifying other
criteria.
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Search Results

The results of any type of search (Quick Search, Detailed Search, or Target Search) are displayed on a new
page. The main body of the search results is a list showing all of the offers that matched your search criteria.
For each offer there is an informative entry that includes the offer title, price, supplier name and logo,
itinerary, departure date, number of nights, and for cruises, the name of the ship.

The Search Results page features the

'al'.“:lrr:ll Orderss - Podlal - Mecsoaodt [rdpessd | aplorm

following important links. Each oneis " e v e fon e e - |

discussed in detail later in this guide. M: =
1. Navigation Links: Links at the top VacationPORT

and bottom of the list let you e e
navigate through the search e Search Results Excsn ®—|—|& e | e
i Oubch: S o st By el W A HEY R =
results if t_here are more offers ] [ cooremeemi s ate soarussns o [orgna (@)
than can fit on one page. (Ertes O I T @ Rewmsl- 00710 —
} FagelsPage 1 2 38 SS1 0§10 = beng
2. Travel Types: Links at the top of | Eu s : :
- > Exruait Attty Summary (T DisCovry Cruties Hortisbeurs from §749000 s FHioiland () Aamerios
the list help organize the offers Erei Mg — _ i comgan:
for faster browsing. If the result _— peough on 0, 7003 (e imesicken sy s @
list contains offers of more than Eapad Corter At o Cashoard
one travel ty_pe (ie. crui_se a_nd el o T P T o CLEOLEs e PRINCESS
tours), the visitor can click links | ____ oo
to view offers of one particular Lacn 25 v usa s, Dol N Ptk Cogpen Pt Mgy
type at a t|me. Log out 00 Eraugh Jon 02, JO00 (S SOl F ok ia e aiianibe e .
SagrEal
3. Sorting: A drop-down list at the e Pt 850, || | oo Haortof Al CrutenTouw rom $184R08 (555 PEINCEES
top Of the page pre_sents a IISt Of Coararty kgl in &g Bl r-'m ;-*.-J:.:u":.'..u-.;i_:rt::'-- a1, Junea, Sloagary, Glaiel B, Coliepa Flon, Seward, "'.::I:;-.'-L': I"
alternative sort options, so the P e M g
result list can be organized in the & B voves

manner the visitor prefers - by price, date, supplier, ship name, number of nights, or title.

4. Tools and Links: At the right of each entry are additional links to more information, and to special agent
tools. Unless otherwise noted, these options are agent-only links and do not appear for consumers.

More Details - Click this link or the offer title to show the offer detail page for that offer, with
much more information about the offer, including alternative departures and prices. This option
appears for agents and consumers.

Add to Trip Request — This link adds the selected offer to a Trip Request that can be sent to the
agency. This option only appears for consumers.

Email It — Click this link to send email the selected offer to a client. For more information about
email marketing, see the Email Marketing Guide in the Support Documentation section of
AgentPORT.

Book It — Click this link to display the Booking Console page for the offer. There, you will find
booking information and, in some cases, immediate online booking capabilities.

Add to Clipboard— Use this feature to add offers to your “Clipboard”. The Offer Clipboard is a
place where you can organize offers for the purpose of creating marketing emails. For more
information about the Offer Clipboard, refer to the Email Marketing Guide in the Support
Documentation section of AgentPORT.

5. Offer Comparison: At the right of each entry is a “Compare” checkbox. You can use this feature to
compare the details of each offer side-by-side.
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Offer Comparison

Select 2 or 3 offers from one or more pages of
the result list, and click the Compare button at
the top of the page. The Offer Comparison
page will be displayed. This page shows a range
of offer details side-by-side for each offer, in
column format. Links have been added in
various places to help visitors explore the offers
and encourage them to contact your agency
about them. The calendar view shows when all
the trips will take place.

W YacalionPIAT Concumer inbefsce - Compan ims - Microaolt bnbernat Exploies

Fie [t | Yew Fpastes Took Hep

T

Pricas From
Haamshis o Mights
Shuips Wsime
Rty

| Esiure Pces | By Profie | Too Regue s ontiiAgeal | Detiled Search | B5G ) =
CompareOffers

tooe (R) Balow
Flrerad (F Arerics
Cruise

ELOTI00
]
Yesndam

Cape Cansvenal 51
Thomis, Orsnjidies,
Carkapina, San D,
Panama Canal,
Purihnsnid, Sn Juns
ol S, Pusna Crtzal,
Hughic g

Apr 18, J00F -
My 05, 2003

tsee () Liows

$1.5299 00
"

Badance of the Gaas

Gan Jgan, Oranpitad,
Couri B3, Panama
Cimal_ Puntanenid,
Atiputen, Caba Gan
Lk, S Dubigo
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iy 03, 2003

tsee (8) briow)

‘ M v v T

S Juan, Funchsl
CMEgEra)

Ape 73, 2003 -
My 07, J00F

T T T R T [T~ I FUTT-C R PP
R R T T R T R [T F T I T T T Fr—
=
] [T i ¢
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W Pavemt Drdeee  Pootal - Mecioodt bt Eapko o

Offer Detail Page Bo fa Um fFavsive Lok oo I

B2 vacationPORT =

The offer detail page shows specific
information about an offer: supplier
information, itineraries, activities,

Sapapliai 00 CIuchEd
Shige  Sumed

accommodations, dining, amenities, | =" :gg:r;ﬂ;-:mmw@ﬁw
and whatever else is associated with | z=mares Pareen on e setec deparhres
an offer. 5‘-‘”’”‘“; T Du:rlwnn At T
1. Previous/Next Offer: Use these | s e B
links to cycle through your search Ni“‘m murmurof pspacors aur i won g ‘.L".-';Zii?ﬁ;
results without returning to the | secews i Brough 49 susuniaia sedene
Search Results page. Svien ol ettt ot et ey
Lt i RcE g : sapacty el
2. Title and Supplier Information: This T
is the title of the offer, the name | s
of the supplier, and the name of | =ssiisss o
the ship or property. I o
3. Agent Incentives, and Agent Tools: P——— R

These are only displayed for | S&izs =

agents.  The Agent Incentive = —
displays special bonuses that are available for booking this offer. The Toolbox contains links
similar to those found on the Search Results page. These allow you to view the Booking Console
and create marketing emails using the current offer.

4. Description: This section displays RS
Fie E®  Mem Fpesies Jode Hep Lirks = B

a text and graphical description of O —
the offer. Cnline Detailed Information e
By  Pont Rexion "‘qm_@
5. ltinerary: This is an outline of the | *&i ™" ~ e I
travel itinerary with links for each | ZEEESE® e o s
primary destination, leading tO | ouexsesen bro s 20 o
further  detail about that |[__ = |n el i !
destination ' .
' Mackling Tte Dates and Prices Bstaniz Ton
6. More Information: Here, you will e DR eghta P =
find even more detail about the (il S8 1 g0 men e DO L st s
offer including information about o ] Tt ol
rooms, activities, and attractions. [CALlas sz o T e can R T
A — — . oot T e
7. Price Table: This table lists all of e i T s o HF foatt Cebt thsems

Ungeng & Davharvs Frics § Agert rosniss

I You Like This Dﬂ-rr Azt e Tog

Friiplts mfuls vt e 0T 0 e W il 3 P TV

for the offer. The price figures
are links—if you click on a price a
window containing  additional
information will be displayed.
Next to each price, the options
from the Toolbox are repeated
for easy access to agent-only
capabilities.

- e 1SN0 | Caleivly Crased)
e - roes B0 (| Sedetvily Crmines)
= Lk b Crupie bom Yarcs - i 1000 | Coedely Crvies)
= || Hobi Wecican Freer s arc Boes Cruits Yscabion - from 3080 ( Cavnbvily Coviers)
= [Hiart Soulh Pound Alscios Cruise from Sevesedio YAOODKET, - tom $00 | Crlsvly Crased)

Ermuibil e Surrmsiar
[Eorirsl Warkabng
Nour Cefer Clighoan
Farpratn
Bappr Cenler
Fiofile
Your Profle
Smwnion.

the departures, dates, and rates | [ s
Lua o
Sapppat
Bwgoed Docomentabon
Langiid Suc o
Lty g Al
CapTight 5 2001
Fatapet Crire, N

| o et

8. Related Offers: These offers are based on real consumer and agent traffic. \We tabulate all of the
traffic through the VacationPORT system and display the other offers that were most often viewed
by someone who also looked at this offer.
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Booking Console

When you click the pates and Prices
Book It link on a row in

Return to Top
(Click on date or price Tor addficrsl dstals)

the price table, a new Date Range Price From [
page appears displaying |y, 31 2003 wnos gong ELEAS (Save $S0perpersonanthis oo e B b cpbond
booking information for departure) §

" . Jun 14, 2003 - Jun 22 2003 §1792 122093 Emad i Book B Clpboard
f[hat selection. This [~ jun2s.2005. Juos, 2003 gi7es 122084 Emal ! Book &l Clgboard
includes all of the Jul12 2003 - Jul 20,2005  §1848 122085 Emal ! Dok & Clphoard
information and t00|5 Jul 36, 2003 - feeg O3, 2003 1848 122085 Emad t Book B! Chphoard

s 08, 2003 - Aug 17, 2003 $1849 122067 Emoi i Book Bl Clpbanrd
you r_leed t_o book the 2003 - Awa 31 2003 $1549 122095 Emai ! Book B Cliphosrd
offer immediately. Sep 06, 2003 - Sep 14, 2003 §1643 122093 Emei il Book &1 Clpboard

. Sep 20, 2003 - Sep 23, 2005 §1649 122100 Emal i Book Bl Clghoard
The tltle and Oﬁer Oct0d, 2003 - Oct 12 2003 §1849 122101 Emal ! Book B Clpboard
number for the

specific departure and
price.

A description of the agent incentive, if available.

The booking code to use when booking the offer. On some offers there will be a supplier tour code or a
special fare code. Please use these codes when booking to ensure a proper match between the offer being
displayed and the supplier's reservation systems. Note that the VacationPORT price ID (displayed in the
price table) is not the code to use when booking an offer. Always use the supplier's booking code.

Booking instructions from the supplier pertaining to the offer. This section lists all of the supplier deposits,
cancellations, and other general terms and conditions.

Additional supplier contact information is displayed when the supplier logo is clicked.

Legend: 2 Exclusive Price §: Agent Incerfive

T P an it il - Proatad « Mazio sl Iainine Exploied
Online Booking: You can book many = f= = fee= d‘“" o .
offers directly through your web M Bt s Crue from ancenee 571851) Sasing 2 §1000 .
browser by using the Booking Engine e ——
linked to the offers, or one of the | zu = .
online  booking request forms | TR This O an b ke Onaeet ]
provided. If an offer can be booked WE ook omiiee
online, you will see a {Erte 0ar 01 et —
button appear in the BooKing | Mg e —
Console page. Wmﬂ: To secure weilien sad conflemad esanabons, & deposi ol §00 per

) bt anpe ot an: i ovtvan s e ecson 4 Caebr

Offline Booking: If no online booking

engine or request form is available for &= &= = "-'*Jl“- tiee v I
an offer, you will need to use offline M et~ s VIS BAGAESTTON O
tools, such as telephone or fax, to s B N sl o] B
contact the supplier for booking. For | s
these offers, a reservations phone | fusfsusss | Resenations Phone Wamoer O s et ki o
. . 1 TAEH
number and booking code will be W il :
displayed for the provider of the offer | o osee et Goching Wnstructions:
you have selected. Marksting Teoks s Vakun Cad: 19600 nsare Passport Caline Pricing
MII" “"' m Priairion Bap seuntin 10 Ciall 80000306 P50 i b o Pascapor! Oniliess T oll Frise Blurniser
..%wﬁm REGERVATIONES AND BJOEING CONDITIONE
Prirprminby wilhin & diyk of BoDking 5 100§ SpaEl mutl b b
-1_..E‘§_:¢| PR DA 'sofn_::._'.r_un:v' iu_m o-c_-a-_p'._:-ui @5 @rd Lo e burd
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Online Booking

For many of our suppliers, we include a link to their booking engine so these offers can be booked online. This
capability, which will grow to include offers from more and more suppliers, is intended to save you time. The
booking engines are controlled by the suppliers. All of our links to booking engines pass your agency
information (including your IATA, ARC, or CLIA number) so that supplier commissions can be tracked and
paid to you and your agency.

AgentPORT does not handle the actual process of completing the booking. Instead AgentPORT gathers
information about the offer you've selected and about your agency from our database, then hands the
information to a Booking Engine for completion. Everything that is displayed until you click the Book Online
button is handled by AgentPORT. Everything after that point is handled by the 3rd party Booking Engine. The
example on this page shows the

CruisePath booking engine.

ZJ VacationPORT Portal - Microsoft Intemet Explorer M=

Avai Iab i I ity J File Edit “iew Favortes Tools Help

[ Help | Disclaimer | Back to List of Prices | Atternate Booking Information ]

Pagspom You are now using the CriisePath Booking Engine 1o hook the fallowing offer:

Please be aware that a“ travel 7 Night Southern Caribbean Cruise from San Juan (#13665) Starting At: Supplier: Royal Caribbean

B1109 International
Oﬁ:ers and prICIng descrled In VacationPORT Date Range: 2/10/2002 to 201712002 BookKing Code: Cat. M
VacationPORT are subject to | ‘e &

availability and may be changed
without notice by the suppliers
who provide the actual travel.
This is particularly true of prices,
which may become unavailable as
space is sold out, or as the
policies of the supplier dictate.
Passport Online endeavors to
maintain up-to-date pricing where

Quick Search
Go
(Enter Offer ID)

Marketing Materials
Ernail Marketing
Print Marketing

Profile
Your Profile

Session
Login as another user

Support
AgentPORT Guide
Email Marketing Guide
Print Marketing Guide

ROYAL CARIBBEAN INTL  Category:
ADVENTURE OF THE SEAS  Cabin:

Dining:

# of Passengers

w12 2 a3 adn «5n aBn

Cruise Only

3 = === Sun, Feb 10, 2002
£ CLICK FOR SHIP INFO »

| =CATESORY» | «CABIN» | «DINING» | «PRICING» | «PASSENGERS» | o« REVIEW . |

Step 2:| Select the number of passengers and type of cabin you would like to stay in.

of P g aln 2 aZnedsabun

CABIN TYPE PRICING

g 2 bedrooms wi twin beds that can convert to

. . gqueen size beds (1 room w 3rd & dth Pullman .

possible, but cannot display | “timeses e e e s e I
. . . ouble sofa bed, tind bat, private baleony,
current availability. The booking coppighe® 2001 wisdpocl bthiub, vaniy wes ha dryes closel
. Passport Online, Inc. ’ P .

engines are the best source for Al mghes rezaroad persons (610 55 #) el posle o am

H H & LWOULD LIKE THIS TYPE OF CABIN » " ETSON0 "H 4445 00 "F 30800 "F 309 00 _ILI
that information. N :

& [/ intemet 7

Price Matching

We receive updates from our suppliers as frequently as daily. These updates often include special offers that
are in limited supply. Many Booking Engines check for availability at the precise time you prepare to book an
offer. If the offer that you see in our system has been sold out between the time we run our pricing updates
and the time you book, that offer will no longer show up in the Booking Engine. When this happens, you will
typically be presented with a list of the best remaining fares so you can select the best available price.
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Registration

Many of the booking engines accessed through AgentPORT require that your agency register with the booking
engine provider before you can use it for online booking. This registration process enables the booking engine
provider to credit your agency with commissions for travel booked through the engine. Some booking engines
will ask you for registration information as soon as you enter the engine from AgentPORT. If you are asked

for registration information by a booking
engine, your agency has probably not been
registered yet. You should first contact
the AgentPORT administrator for your
agency.

In some cases, such as the CruisePath
booking engine, Passport Online will work
with  your agency to accomplish
registration in advance. Sometimes this
pre-registration does not associate your
AgentPORT account with your IATA,
CLIA, or ARC number. If so, you will be
asked to complete this step when you first
attempt to book a cruise online, as in the
image. Enter your IATA, CLIA, or ARC
number and you will be shown a list of
"commission offices" which are associated
with that number. Look at the details for
each, choose the one most appropriate
for you, and click the link to assign
yourself to it.

Problems

The booking engines that are accessed
through AgentPORT are the products of
other companies, with whom Passport
Online has established ongoing
partnerships.  Each  booking  engine
company provides its own Terms of Use,
technical support, and operational
instructions. These can be viewed or
accessed by entering the booking engine
itself. ~ Passport Online, Inc. is not
responsible for the content, products,
services, statements or privacy policies in,
offered, made or asserted in the booking
engines.

If you encounter difficulties entering a
booking engine from an AgentPORT page,
please contact us at
support@passportonlineinc.com.  Once
you have entered the booking engine,
please note the support address listed by
the booking engine company, in case of

icrosoft Internet Explorer [_ (ol x|
s Tool: Help ﬁ

IYDu are now using the CruisePath Booking Engine 10 book the following offer:

[ Helia | Disclaimer | Back to List of Prices | Aternate Booking Information |

7 Night Western Mediterranean Cruise from Barcelona (#43006) Starfing AL
F599
Date Range: 6/23/2002 to 6/30/2002

Supplier: Royal Caribbean
International

Booking Code: Cat. Y

Complete Your C Configuration

4

The CruisePath booking engine will ingure that your company receives commissions from the supplier far
travel booked online. To do this, we need to associate you with one of your company's Commission
Offices, which are identified by the IATA, CLIA, or ARC number you work with.

In most cases, a Commission Office is simply the agency you work for. Commission Offices are typically
configured by your Company Administrator. If your Company Administrator has already created
Commission Offices for your Company, you can assign yourself to one now.

l— Search |

Enter your [ATA, CLIA, or ARC number.
(do nat enter any dashes or spaces):

0] ]

rosoft Internet Explorer

Tools  Help

[ Help | Disclaimer | Back to List of Prices | Aternate Booking Information |

You are now Using the CrasePath Booking Engine to hook the following offer:
7 Night Western Mediterranean Cruise from Barcelona {(#43006) Starting At
$599

Date Range: 6/2 372002 to B/30/2002

Supplier: Royal Caribbean
International

Booking Code: Cat.

Search Results

The following Commission Offices matched your number. Please click Wiew Detaidls for the office you think
is yours, verify that the office is the right one for you, and click Assign Youwrself to this Office to complete
your commission configuration.

Commission Office Description
Test Office [ Wiewy Details | Assign Y ourself to this Office |
Test Office 2 [ Wigew Details | Lssion Yourself to this Office ]

Search Again |

| Help | Disclaimer | Back to List of Prices | Alternate Booking Information ]

You are ndw using the CraisePath Booking Engine ta hook the following affer.

7 Day Southern Caribbean Cruise (#13665) Starting At 3809 Supplier: Royal Caribbean International
Date Range: 2/1 002002 to 2(17/2002 Booking Code: Cat. P

Th-Oh...

The page vou are looking for is not available ght now. Please try
again later.

What would you like to do?
1. - Go back to the previous page.
2. - Try this page again,
3. - Go to CruiseProT™

questions or problems with the booking engine.
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Trip Requests

The Trip Request allows customers to
communicate their interest in specific
vacation offers to your agency. The Trip
Request’s many features include:

Desired Action: Whether he customer is
interested in immediate booking, or in
need of additional information before
making a purchase decision.

Dates: Customers can specify a date
range for traveling —flexible or not—
which will help you when booking their
requested offers.

Departure Information: The city, state, or
airport code from which the customer
would be departing.

Contact Preferences: The best way to
contact the customer for a follow-up.

Traveler Information: Number and ages of
adults and children who will be traveling.

Additional Information: The customer can
use the Comment section to convey their
specific interests, preferences, and needs
to you.

Agency Information: If your agency has
multiple offices, customers can select
their office of choice. In addition, if they
prefer to work with a particular agent,
they can type in the name.

Action Buttons:  Once the customer
completes the form, it can be sent to
your agency, saved for future use, or
printed.

Offers: The offers a customer selects are
listed on the Trip Request page and in the
Trip Request email.

ol VacalsanPORT

Tip Reque:t - Microsall Inlesned Explosor
Fhe Edt Vew Favodes Tooh Mep | ks @

Agdress |E| Fitp: # pecure Lsbeath anvelioffiers resl Mo ipPlarnen. asp

= E:"Eu-l

[Egalure Pane | My Prodle | Trip RegpesiCordacl Agent | Delalled Sesoh | FAQ ]

Hyou have visited and registarad on our S0 biefore, Ten anter your samal addnes s below 1o retrime

your user profie

E.mail: Fuatrsenss by Profie ] Mot Repistered?

rasswond: [ T
Eoroot s pasgwird

Your -mail address will be used &8 8 Lkser 1D b atcass your profile. Selecting “yes™ inthe profile
‘when regisbering will allow you 10 netedve pecial ofers via e-mail.

Flease complete the Soliowing information 1o help the travel sgent propedty handle your request Be
sure 10 add any comments that may help the agend 1o meet your specific neads. This form is nol
Tor subirdling paarenl. Do nol enter your credil cand numbes imlo amy of these fedds.

2

Bodd red bisd indet abis raguined Aalds

Please take the following sction on this request:
" Booking request € Conlact me far other regquests

& Crack svailabily and contact me € Soe~agdtional Infmation for Agent below

=

I plan 10 travel between these dates: Thise dales are:
Stat Da%: |Febneary  ¥] |16 =] [2003 =] & Flexible
End Date: Macch =] [18 =] |2003 =) © Hon-fexible
| vrill b ddesparting Tnome
Enbar Ciy, Stabe, or Alrport CIJIH:I
Please contact me byt Bast tirms (o contact:
& E-rmail Tima of Dy, =
& = ,,f
B VacatonPIRT - Tip Request - Microsolt Intesnet Explosor
Bl Et Vew Fovoies Toch Heb | Liks *
Ageimes [1€]) hipr: /7 cecuns lotesthervelofers ret/ony TripFlerner.acp =] P60 |
Please COmact me by, Best time (0 conmtact: =I
&= E-mail Time of Dy,
& Phane | Time E;:ma'l
Huirshar of paophs irawling:
# of Adulie # of Children |
Clickhers by add ages
[Prowicing s vl sl Tre mpent give mire sooursbs srawers bo your regquesi )
This section is intandad fior raved roquests ondy. A5 a protaction against fraud, please do
notinchade any conddential information or information about & credit cand account
H
El
Trawvel Agient Information:
Preferied -:m-e:| "l Agent Name
®
Chcli Fesre 40 serd Choki by savve dbs B3 PO ok Fesre for & peind-
Trip Roaquast 1o spant dedmad urti changed Triendly Cogry.
Iy would like B rermove one oF fone offars rom your lis], select the ¢ eckbo b e right of the ofies, and
click the Desbede jcon b rernove e seleclad ofers
D Sumamany | Gamts |
FERS0 1003 Beschiront Savings al Grand Lido Sans Sowdh -~ SuperCiubs - 1102003 - r —
From; §270 nuson ,J
-
] [ 3 et 7
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Handling a Trip Request

When a customer sends a Trip Request to your
agency, either the requested agent or the
designated contact at your agency receives the
email and will forward it to you if necessary.

When you receive the Trip Request email, it will
include the information the customer entered in
the form. At the bottom of the email is a list of the
specific offers of interest. Under each offer title is a
hyperlink. Click that link, and your browser will be
taken to AgentPORT, where you will see the Offer
Detail page for the offer selected. Note that
AgentPORT will ask you to log in first since you
will be shown agent-only data.

Using the information from the Offer Detail as well
as the information from the Trip Request, you can
contact the customer and finish the booking
process. Once the customer is ready to book the
offer, you can either use the online booking link if
it is provided, or contact the supplier as you
normally would.

If replying to a customer by email, do not reply
to the Trip Request. The Trip Request may
contain agent-only information that should not be
sent to customers.

=100 =]

& Tiip Planner
Ee [EdR View Took Hecags Hel

F Thiz wemszags ix High Prionty

oo Boustomes, com
"Wy, Febasap 27. 2002 4 21 FM

Fram:

Wacation PORT Castomer Trip Eequest - john g ecustomer.com
For: Demo Travel

Delivered an: 201302003 9:28: 16 AM GMT

Broaght te you by Passport Online. Inc

Soarce: Cenernl Visilar

GEHMERAL DMFORMATICON
Propaeed Far: Jobm Custemes
Emal: jokaai@eastamer com
Phone: 3073551212
Camfact me wa: Email
Deparmure Cify Fansas City

Mchon: Check avadatelity 2nd contact me
Travel Diabes: AN2002 through 40300002
Trawel dates are: Flemble

# of praple traweling: 2 (Addrs) O (Chilkdren)
Preferred Cdice: Downtosen Beaverton
Preterred Agent Mame: Baoul

ADDITIONAL MFCEMATION FOR AGENT

T am Jocking for a relaseng, romanbc cnuise someplace pice and warm

290535 4 Maght Western Caribiean Crgee Hom Fert Lauderdals
itz ihamenr Latesttrawe loffers e tfapent O Tetad aep O Td=29053 8 Trp [d=0ET57

=
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